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Payne Guarantees Reliability with New 10-Year Warranty

INDIANAPOLIS, Feb. 26, 2008 — Payne Heating and Cooling Systems now offers a 10-year parts
limited warranty to the original, registered purchaser on heating and cooling products effective
March 1. Consumers can activate their warranties by registering their purchased products online at
www.payne.com or by calling 1-888-417-2963 within 90 days of installation.

“This warranty shows our unwavering commitment to quality,” said Tom Archer, brand manager for
Payne. “Since D.W. Payne and Sons started making products for their customers back in 1914, the
Payne brand has represented quality, affordable products. Because that’s still true today, we can
offer this 10-year parts warranty.”

Payne offers a full line of products ranging from gas furnaces, rated up to 14 SEER and 95 percent
efficiency, to R-410A and R-22 air conditioners and heat pumps. Payne systems are available
nationwide with 90 days of zero-interest financing available to qualifying purchasers through GE
Money.

About Payne Heating and Cooling

Payne Heating and Cooling Systems is a division of Carrier Corp. Headquartered in Farmington,
Conn., Carrier is the world’s largest provider of heating, air conditioning and refrigeration solutions.
With 2007 revenues of $14.6 billion, Carrier has approximately 43,000 employees worldwide and
operations in more than 170 countries. Carrier is a subsidiary of United Technologies Corporation
(NYSE:UTX), a Hartford, Connecticut-based provider of products and services to the aerospace
and building systems industries worldwide.
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